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Logging In
Current:

• Auto logs user into a default account

Switch

Proposed:
• Ask user to select an account at login

Benefits of Changes:

• Makes users who have multiple accounts 
aware of which account they log into

• Allows user to log into the correct account 
immediately

• Helps user keep requests separate



Logging In
Current:

After login, Switch Companies option bounces for a 
few seconds then disappears

Switch

Proposed:
Change “Accounts” field name to “Switch Accounts” 
for easy identification

Benefits of Changes:
• Provides clarity on how to switch between 

accounts once logged in



INAP Customer Hub
Today the Dashboard and INAP Hub are separate in the Stage version of INblue
Current Production Dashboard:

Current INAP (Stage) Hub:

Competitor example of combination Customer Hub:

Redacted for 
Portfolio



INAP Customer Hub
Add a single Request Support button for all Account types to the Dashboard 

Current Cloud:

Current Colo/IP:

• Do not differentiate between Account Request and Request Support from Dashboard
• Have button direct to list of request types just like Request Support button from support tab 

does now

Proposed Cloud and Colo/IP:

Benefits of Changes:
• Uniformity between account types

• Easy access to make requests

• Response to customer complaints of not 
understanding difference between Request buttons



INAP Customer Hub
Move the billing tile higher and make it more prominent

Current: Proposed examples:

Benefits of Changes:
• Calls attention to billing tile

• Puts billing information in one place instead of two on Customer 
Hub

• Makes payments easy to access for past due invoices



INAP Customer Hub
Combine the User Guide, Compliance Reports, and FAQ tiles into one Documentation tile

Current dashboard tiles: Current (stage) Hub tiles: 
tiles:

Proposed combination 
tile example:

Benefits of Changes:
• Reduces noise

• Puts all important documentation 
links in one place



INAP Customer Hub
Add INAP blogs, marketing links, and general news from the INAP Hub tab to a rotating tile on 
the Dashboard OR to a list of featured links

Benefits of Changes:
• Allows us to put our blog and/or 

marketing in front of customers in 
a non-intrusive way on a regular 
basis



Requesting Support
Unify Request Types 
• The options between Cloud users and Colo/IP users who request support are different even when 

there should be overlap 

• “General Request” and “Request Support” for Cloud/IP users are vague and confusing
• Remove “Dispute Invoice” for both Cloud and Colo/IP

Current Cloud Request Options: Current Colo & IP Request Options:



Requesting Support
Unify “General Request” Types 
• “General Request” on Colo/IP side is confusing and unclear, use the names from Cloud menu instead 

for clarity and brand unity

Current Colo & IP Request 
Options:

Proposed replacements 
for “General Request”:

Benefits of Changes:
• Creates clarity for users

• Unifies request types across all 
account types in the portal



Requesting Support
Allow Colo/IP Customers to differentiate between Request types like Cloud does 

• Customers would not be affected by internal 
Category and Subcategory changes

• Allows us to request specific ticket-type 
information, for example:

• Data Center Access could require Access dates, a 
location, and a visitor name

• IP Services could require an IP Address and/or Logs

• Moves us closer to opening Access, Shipment, 
and Remote Hands tickets directly with DCOps

• In future, could allow customers to filter their 
CASE lists for ticket types

Data Center Access

IP Services Request

Remote Hands

Trouble Ticket

Data Center Shipment

Current Colo & IP Request 
Options:

Proposed replacements 
for “Request Support”: Benefits of Changes:



Case Lists
Provide more information in the CASE lists
• Show which user opened the ticket 
• Show ticket type (Access, IP Services, Website Issue, Server Offline, etc.) 

Current CASE List view: Example of competitor’s portal case list view:

• Allows customers to filter their CASE lists for 
ticket types

• Allows users to search for tickets opened by only 
themselves or by specific teammates

Benefits of Changes:



Case Lists
In the future, make it possible for customers to do their own ticket reporting
• Add search criteria to the CASE lists such as specific dates, locations, ticket types, 

statuses, and requesters

Example of competitor’s self-service ticket reporting feature (available for tickets up to 1-year old):



Users
Make contact interface smoother
• Default user list to Active Users, rather than All Users

Current User List default 
setting at login:

Proposed User List default 
setting at login:

• Seeing all users upon viewing the user list is 
confusing

• Customers are frequently confused as to why they 
are seeing deactivated users when they look at 
their user list

Benefits of Changes:



Overall User Interface
Top Search bar

The search bar at the top of the 
portal does not appear to be 
usable by customers currently:

Proposed change:

Allow customers to search for CASE numbers and/or 
user email addresses in this search field

OR

Remove the search field from the customer’s view so 
it does not cause confusion


